REWARDS

Making the most of your
YuStart project

What are rewards?
Rewards are given to your Sponsors in return for their
donations. Offering a reward for a donation helps
Sponsors to engage with your project and encourages
donations.
Use your YuStart Reward Guide to help create interesting and exciting rewards that will inspire people
to support you. Remember these are just suggestion
make sure you add your own ideas to the mix!

Why do I need to offer rewards?
The rewards you offer can make a real difference to your project’s
success. The better your rewards, the more likely you are to reach your
funding target. You might think that with such a fantastic project why
wouldn’t people want to support you? Well, as true as that may be,
here are a few reasons why offering rewards is a positive thing to do.

As an incentive to donate
You’re competing with a lot of other causes out there which also
deserve support. Rewards can make you stand out from the crowd.
Sometimes, the reward is the reason people choose to donate in
the first place!

People feel more involved
If you link the rewards to your project, people feel more part of it.
They’re then more likely to talk about it to other people, and to
share it on their own social networks.

To encourage larger donations
You’ll have a lovely supporter come to your page with the
intention to give you some money towards your cause and then,
oooo, what’s that? The rewards catch their eye, and instead of
giving you £20, they’ve decided to give £50 as that reward sounds
awesome!

They help you to promote your project
You can use your rewards to promote your campaign. Are you
offering something unique, quirky, exclusive or alternative?
There’s a whole load of Tweets, Vines, Instagram and
Facebook posts just waiting to happen!

So what should I give as a reward?
Generally, it’s a good idea to tie the rewards to your project in some
way. We’ve put together some examples below for different types of
projects, plus some of the considerations to think about before deciding on what to offer!

Considerations
Is this a good reward?
Ask yourself: “Would I want this reward?” If the answer is no, then
why would someone else!

Is it legal?
We hope you don’t really need to ask yourself if you’re up to any
illegal business! What you do need to do is check your rewards
are in line with our terms. Generally speaking: no alcohol, drugs,
investment, loan solicitations, coupons, discounts on future goods,
raffle tickets, lotteries or sweepstakes.

Description
Make the reward sound like it’s exclusive, cool, valuable, quirky or
funny - whatever you do, make it sound interesting so people will
actually want it.

Cost of the reward
How much will it cost to buy, make and deliver the reward? How
much does that leave you from the donation? Make sure you’ve
done the maths so that you’re raising funds, rather than
spending them! The technical bit: To claim gift aid on a donation,
your reward value should be less than 25% of the donation amount.

Example of what not to do
For a £50 reward do not offer a printed t-shirt that costs £20 and
a hardback book which costs £25 to produce. You need to factor in
postage costs which internationally could be anywhere from £5 to £15.
This will leave you at a loss.

How many rewards should you
offer?
We recommend selecting at least 5 levels of reward- but the final
choice is down to you.

Our recommended levels:

£5- This level is often a simple virtual thank you whether that’s
via email or social media. This is a good level to have if you
think students will want to support your project.

£10- This reward should make people feel they are part of the
project without giving money away. Offer a nice thank you
message, a photo of the people involved with the project or a
video thank you message. Think of a way to say thank you that
is thoughtful, simple and inexpensive.

£20- If you’re project has a poster, flyer or other official

printed material offer the opportunity for the sponsors to have
their name on these items and/or send one signed by the team.

£35- This is one of the most common gifts given on the site
so you should definitely consider having a reward tier at this
level.

£50

- A gift bag of goodies related to your project (make sure
to keep costs down and include pictures, thank you notes etc).

Don’t over promise - be
realistic with what kind
of reward you offer!

£75-

People are parting with a lot of money so they will want
something that is exclusive. Allow people to come and meet you
and get involved – a party or ticket to an event is a great way of
doing this.

£100

- This is where the big spenders come in – these people
will really love your idea. Offer something exclusive that they
can’t get from you any other time or will be able to again. Offer
the chance for people to do something as a group. Do you have
any expertise you could offer, perhaps you are a business coach
or a wiz on social media?

£250+ Big bucks – you need to be creative and offer

something really exciting – that money can’t buy! Can they be
thanked by having their names engraved into something? Be
named as a producer of your show?

Of course some people don’t want a reward
- they just want to donate. And that’s fine YuStart has an option for this!

Don’t forget to send
regular updates to let
your supporters know
when their rewards will
arrive!

Be realistic with your rewards
This is a case of doing the maths (how much do they cost or how
much time will they take to make and deliver?) and considering the
exclusivity of the offer. Is it feasible to offer dinner to every sponsor?
Do the math, how much do your rewards cost or how much time are
they going to take to make and deliver? And consider exclusivity, is
it feasible to offer dinner to every sponsor? Perhaps - if you make it
clear that it will be on a set date at a set location, for everyone at the
same time who took this reward. It probably becomes quite expensive
and time consuming if you’re promising dinner cooked at their home
(wherever in the country that may be) on a day that suits them… Just
be careful what you offer and how much!
At the other end of the scale, you don’t need to put any limits on
thank you tweets. Phew for that!
Add up your rewards (how much would your raise if they were all
claimed )and sense check against your total target. If your major
rewards add up to £1000 and you’re trying to raise £2000, this will
give you an idea of how many smaller (unlimited) supporters you’re
aiming for.

Delivery - considerations?
Delivery
This is often forgotten but really needs a little bit of brain time!
•
•
•
•
•
•
•

How much will postage cost? Don’t forget packaging costs!
Where will you deliver to? You’ll have to go on your project
dashboard for this information!
Have you included or added international postage costs?
How delicate or difficult to deliver is it?
How long will it take you to make, produce or get the rewards?
Have you warned your supporters about the wait?
When will the rewards reach their final destination?

Let your supporters know by email when you
have sent their reward.

Examples
The following rewards are applicable:

£5 - Offer a simple, cost free,

social media shout out! Make your
supporter feel special by making
them the focus of a tweet and/or
Facebook post

£10 - Simple, free and… personal!

Show your appreciation by sending
something hand written, whether
that’s a letter, postcard or
something more related to the
theme of your project.

Music Rewards

£20 - Again, free and simple is the way forward at this tier.

How about offering an electronic copy of your demo? People get
to be rewarded with your music but may be tempted to buy the
hard copy once it’s released.

£30 - Are you making a music video? Could you offer links to

the first showing? Crowdfunding a hard copy of your album?
Then for £25 you could offer this as a reward – maybe you could
add a list of supporters in the booklet inside the album?

£50

- Holding a gig? £50 is a great time to offer your
supporters tickets to one of your gigs, to make this reward even
more appealing offer them early bird tickets. You want people to
know they are getting something before anyone else.

£100

- It’s time to get creative, why not give a handful of
people the chance to appear in your music video or have their
names in one of your songs. How about inviting people to hang
out with the band, group or at the studio? Offer something
truly exclusive!

£500+ - This is where you need to think outside the box.

Can you give people the chance to write a line in one of your
songs, direct a section of your music video or have behind the
scenes access at one of your gigs? Remember these people
really like your music – reward them accordingly!

Have a look at Matt Thorn’s project ‘Help create an
album inspired by Columbian music and culture’ for
inspiration!
https://yustart.hubbub.net/p/outofcolombia

Film and Theatre Rewards

£20 - Can you thank all your backers in the film credits, or

shout out to all of them at the end of your theatre performance
– why not make them feel really special? Are you producing
a DVD of the film or performance, it would be fantastic if you
could offer this.

£30 - Why not offer a free ticket to your theatre performance
or have a special showing of your film and invite people along.
This is a great opportunity to show the amazing work you have
just managed to crowdfund.

£50

- This is the time you need to be offering exclusive
rewards, people are parting with a fair amount of money. Can
you offer people the chance to gain behind the scenes footage
of the making of your production? Make your backers feel they
are part of your project, get them along to meet the crew and
see what happens on a shoot.

£100

- People love taking part in activities as groups, can you
offer a collection of tickets to one of your performances?
Everyone would love to be in a film, let your backers come along
and be an extra in your film.

£500+ - It’s time to push the boat out, people who pledge

£100 or more are parting with a lot of money and really want to
see your project exceed its target. Allow people the chance to
be in your film or theatre performance as a supporting role.

Take a look at TFTV’s ‘Catharsis’ for more ideas
https://yustart.hubbub.net/p/catharsisfilm/pitch
Or for a theatre project why not look at Mind over
Matter
https://yustart.hubbub.net/p/OnEgoMindOverMatter
Publishing Rewards

£20 - For £20 you can offer a supporters credit immortalised
in the pages of your publication!

£30 - If you’re printing your publication why not offer them

the chance to get their hands on an early bird copy? Or even a
signed copy!

£50

- If it’s a magazine allow people the chance to suggest a
topic of choice which you will write about. Or why not allow a
handful of supporters to be characters in your book, or maybe
offer a location or plot line?

£100

- Could the magazine illustrator offer bespoke
illustrations to supporters? Or give your supporters the chance
to design one of your pages and be credited. Something
personal that gets them involved.

£500+ - People love artwork from magazines and books, do

you have the ability to offer any of the original artwork from the
magazine to a selection of backers? Remember you can limit the
number of rewards you offer at this level.

Have a look at the York Juba Anthology project page
https://yustart.hubbub.net/p/YorkJubaUnity

Sports Rewards

£20 - If you sport has a programme or newsletter why not
feature supporters names in it?

£30 - We always suggest to project owners to give people

the chance to get their supporters involved with the project.
Can you offer free tickets to your next game, offer a lesson in
the sport you are crowdfunding for, or offer the chance to be a
mascot for the day?

£50

- Allow people to meet the team – let your supporters
come along for a few hours, ask you questions and learn from
the experts in the field. Perhaps you could give away some
merchandise that they can take home as momentum.

£100

- For these bigger amounts it’s a fantastic idea to offer
rewards that businesses can pledge for. Can you offer a one off
reward where a business could sponsor your team kit? This is a
great marketing tool for a local business and they should whip it
up.

£500+ - People love doing things in groups, can you offer

small groups of people the chance to come along and train
with you or take part in a group activity. It would be fantastic to
offer a behind the scenes tour of your sports club and to meet
the team.

If you’re still struggling have a look at
what Boat Club chose for their
project’s rewards
https://yustart.hubbub.net/p/
hike4henley

Now, let’s get you started!
Visit yorkspace.net/yustart

Contact us

yustart@york.ac.uk

Discover more...
W: yorkspace.net/yustart
E: yustart@york.ac.uk

